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An in-depth look at cleaning systems to maximize 
productivity and reduce costs. 
 
 
When:  Tuesday, April 20 
 
Where: Richmond Hill Country Club 
  8905 Bathurst Street 
  Richmond Hill, Ont., L4C 0H4 
  Tel: 1-905-731-2800 
 
Program: 8:30 – Continental Breakfast 
  9:00-12:00 – Seminar, David Frank 
  12:00-1:00 - Lunch 
 
Register by calling McConnell Spadafora Office 
in Burlington ON 1 866 700-8889 
 
||  Who Should Attend: 

— Operations Managers 

— Building Service Contractors 

— In-house Facility Managers 

— Custodial Supervisors 

— Executives and Owners 

— Maintenance Managers 

 

||  Benefits of Attending 
— Overview of All Industry Cleaning Systems 

— How to Manage Budget Cuts while 
Maintaining Quality 

— How to Analyze Worker Productivity 

— Green Cleaning Standards and 
Environmental Regulations 

David Frank is 
president of the 
American Institute for 
Cleaning Sciences (AICS), an independent third-party 
accreditation organization that establishes standards 
to improve the professional performance of the 
cleaning industry. With more than 30 years of 
experience, David is the leading authority in the 
industry, serving facility service 
providers, distributors and 
manufacturers. 
 

David travels the globe lecturing on 
the values of hygiene, image 
enhancement and sanitation. He is an 
active member and frequent speaker 
for ISSA, APPA, EPA and the U.S. 
Green Building Council. David has 
served on many industry committees 
to develop standards for healthy 
building designs, environmental sustainability and 
quality management systems. He has designed 
educational programs to promote occupational 
development and best practices for the foremost 
companies in the cleaning industry. 
 

The American Institute for Cleaning Sciences and ISSA 
administered the first Cleaning Industry Management 
Standards (CIMS) and certification program offered 
for all levels of the cleaning industry. The CIMS 
certification program is an opportunity for all 
members of the industry to achieve an 
unprecedented level of professionalism and 
excellence. 
 


